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Product Warranty

Durali Weatherboard Cladding
1. MASONS PLASTABRICK LTD warrants the Durali
Superior Weatherboard system and product for a period
of 15 years from date of purchase. The warranty covers all
production defects, and the systems performance under
normal New Zealand climatic conditions. The warranty
is strictly subject to the following conditions being met.
This warranty does not modify or exclude any redress a
customer already has under the Consumer’s Guarantees
Act 1993.
2. The Durali Weatherboards are to be thoroughly
inspected for any defects prior to being installed; do
not install any defective weatherboards. MASONS
PLASTABRICK LTD must be contacted in writing
immediately if prior to installation or within 1 month of
the defect or concern becoming obvious, if installed.
Warranty is limited to full replacement of the defective
material. Masons will not be liable for any losses or
damages (whether direct or indirect) including property
damage or personal injury, consequential loss, economic
loss or loss of profits, arising in contract or negligence or
howsoever arising.
3. The system and product must be installed to the
requirements of this technical brochure and installation
instructions, ensuring all products and accessories are
installed by a qualified tradesman with the appropriate
skill level and good trade practice, who has attended a
Masons Durali training course prior to installation.
4. The project must be designed and constructed in strict
compliance with all relevant provisions of the current
New Zealand Building Code (“NZBC”), regulations and
standards. Masons will not be liable for any claims,
damages or defects in any way attributed to poor
workmanship, poor design or detailing, settlement or
structural movement and/or movement of materials to
which the product is attached.
5. The Durali boards, associated mouldings and flashings
must be maintained as required in this brochure and on
MASON PLASTABRICKS LTD’s website.
6. The warranty applies to the original purchaser of the
product and system, and is not transferrable to a new
owner of the dwelling or building upon which the Durali
product has been installed. The commencement date
will be from the date of purchase, proof of purchase is
required.
7. MASONS PLASTABRICK LTD will not be held liable for
any direct or indirect losses because of poor workmanship,
poor design or movement of the structure. It will also not
be held liable for normal wear and tear including fading of
the paint coating over time.

8. If Durali Weatherboards need to be replaced, for
whatever reason, the owner acknowledges that a slight
variation in the colour of the replacement board, and the
existing board, may exist.
9. This warranty does not apply to Durali Weatherboard
products which have been exposed to lightning, smoke,
fire, windstorm, hail or other acts of god, salt-spray, toxic
fumes, namely, air or chemical pollution, including but
not limited to organic solvents, concentrated detergents,
wetting agents or Durali Weatherboards subjected to
vandalism or physical abuse.
10. In the event of an earthquake, a major conflict or any
other circumstances that fall outside what would normally
be seen and considered applicable to the warranty of a
product of this nature, the warranty does not apply.
11. The warranty is subject to the following conditions;
- Normal conditions exclude corrosive environments such
as those contaminated with chemical fumes or salt spray,
intermittent or continual submersion in water or any
other liquid, and damage from strong wind with sand.
- Damage to the coated material caused by handling,
processing and or installation.
- Damage to the coated material caused by scratching
after installation.
- Damage to the coated material from cut edges exposed
to weather.
Disclaimer: The recommendations in Masons literature are
based on good building practice, but are not an exhaustive
statement of all relevant information and are subject to
conditions (2), (3), (4) and above. Masons has tested
the performance of Durali weatherboard when installed
in accordance with the Durali technical specification, in
accordance with the standards and verification methods
required by the NZBC and those test results demonstrate
the product complies with the performance criteria
established by the NZBC. However, as the successful
performance of the relevant system depends on numerous
factors outside the control of Masons (e.g. quality of
workmanship and design), Masons shall not be liable
for the recommendations made in its literature and
the performance of the relevant system, including its
suitability for any purpose or ability to satisfy the relevant
provisions of the NZBC, regulations and standards, as it is
the responsibility of the building designer to ensure that
the details and recommendations provided in the relevant
Masons installation manual are suitable for the intended
project and that specific design is conducted where
appropriate.

Homeowner’s record
This information, including proof of purchase, is required for any warranty claim. We recommend you attach your proof of purchase
to this product warranty and keep it in a safe place. If your Masons product was installed by a builder, contractor, or installer, you
must ensure that he or she has provided you with proof of purchase and details of the Masons product installed.

Substrate:
System: Durali
Extras:
Name of Company / Owner:
Address:

Type of Building:

Building Consent Number:

Completion Date:

Durali Applicator:
HOME OWNER - COPY
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Product Warranty

Durali Weatherboard Cladding
1. MASONS PLASTABRICK LTD warrants the Durali
Superior Weatherboard system and product for a period
of 15 years from date of purchase. The warranty covers all
production defects, and the systems performance under
normal New Zealand climatic conditions. The warranty
is strictly subject to the following conditions being met.
This warranty does not modify or exclude any redress a
customer already has under the Consumer’s Guarantees
Act 1993.
2. The Durali Weatherboards are to be thoroughly
inspected for any defects prior to being installed; do
not install any defective weatherboards. MASONS
PLASTABRICK LTD must be contacted in writing
immediately if prior to installation or within 1 month of
the defect or concern becoming obvious, if installed.
Warranty is limited to full replacement of the defective
material. Masons will not be liable for any losses or
damages (whether direct or indirect) including property
damage or personal injury, consequential loss, economic
loss or loss of profits, arising in contract or negligence or
howsoever arising.
3. The system and product must be installed to the
requirements of this technical brochure and installation
instructions, ensuring all products and accessories are
installed by a qualified tradesman with the appropriate
skill level and good trade practice, who has attended a
Masons Durali training course prior to installation.
4. The project must be designed and constructed in strict
compliance with all relevant provisions of the current
New Zealand Building Code (“NZBC”), regulations and
standards. Masons will not be liable for any claims,
damages or defects in any way attributed to poor
workmanship, poor design or detailing, settlement or
structural movement and/or movement of materials to
which the product is attached.
5. The Durali boards, associated mouldings and flashings
must be maintained as required in this brochure and on
MASON PLASTABRICKS LTD’s website.
6. The warranty applies to the original purchaser of the
product and system, and is not transferrable to a new
owner of the dwelling or building upon which the Durali
product has been installed. The commencement date
will be from the date of purchase, proof of purchase is
required.
7. MASONS PLASTABRICK LTD will not be held liable for
any direct or indirect losses because of poor workmanship,
poor design or movement of the structure. It will also not
be held liable for normal wear and tear including fading of
the paint coating over time.

8. If Durali Weatherboards need to be replaced, for
whatever reason, the owner acknowledges that a slight
variation in the colour of the replacement board, and the
existing board, may exist.
9. This warranty does not apply to Durali Weatherboard
products which have been exposed to lightning, smoke,
fire, windstorm, hail or other acts of god, salt-spray, toxic
fumes, namely, air or chemical pollution, including but
not limited to organic solvents, concentrated detergents,
wetting agents or Durali Weatherboards subjected to
vandalism or physical abuse.
10. In the event of an earthquake, a major conflict or any
other circumstances that fall outside what would normally
be seen and considered applicable to the warranty of a
product of this nature, the warranty does not apply.
11. The warranty is subject to the following conditions;
- Normal conditions exclude corrosive environments such
as those contaminated with chemical fumes or salt spray,
intermittent or continual submersion in water or any
other liquid, and damage from strong wind with sand.
- Damage to the coated material caused by handling,
processing and or installation.
- Damage to the coated material caused by scratching
after installation.
- Damage to the coated material from cut edges exposed
to weather.
Disclaimer: The recommendations in Masons literature are
based on good building practice, but are not an exhaustive
statement of all relevant information and are subject to
conditions (2), (3), (4) and above. Masons has tested
the performance of Durali weatherboard when installed
in accordance with the Durali technical specification, in
accordance with the standards and verification methods
required by the NZBC and those test results demonstrate
the product complies with the performance criteria
established by the NZBC. However, as the successful
performance of the relevant system depends on numerous
factors outside the control of Masons (e.g. quality of
workmanship and design), Masons shall not be liable
for the recommendations made in its literature and
the performance of the relevant system, including its
suitability for any purpose or ability to satisfy the relevant
provisions of the NZBC, regulations and standards, as it is
the responsibility of the building designer to ensure that
the details and recommendations provided in the relevant
Masons installation manual are suitable for the intended
project and that specific design is conducted where
appropriate.

Builder’s record
This information, including proof of purchase, is required for any warranty claim. We recommend you attach your proof of purchase
to this product warranty and keep it in a safe place. If your Masons product was installed by a builder, contractor, or installer, you
must ensure that he or she has provided you with proof of purchase and details of the Masons product installed.

Substrate:
System: Durali
Extras:
Name of Company / Owner:
Address:

Type of Building:

Building Consent Number:

Completion Date:

Durali Applicator:
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Maintenance Guide
For Durali Weatherboard

This maintenance guide is provided to help you maintain Masons Durali
Weatherboard. Also find enclosed a Warranty Statement with your relevant
information for future reference on the texture and colour, should you have
impact damage.

Cleaning & Painting
MASONS Durali Superior Weatherboards require minimal maintenance due to the
PVDF powder coated aluminium finish of the product. However, to maintain the
finished appearance of the product over an extended period, it is important that
the surface of the boards is washed down with water and a mild detergent every six
months to remove dirt, grime and organic growth, to maximise the life and appearance
of the board. This is especially important in areas that have minimal exposure to
sunlight. Do not rub the surface with anything of an abrasive nature to avoid scratching
the paint finish.
Should the product be scratched, repainting must be carried out in accordance with
the paint manufacturer’s instructions for treatment of aged powder coated aluminium.
It is also important to carry out annual inspections to ensure that all aspects of the
cladding system remain in a weathertight condition. Damaged areas or areas that
may allow water ingress, must be repaired immediately. Check all flashings to ensure
weathertightness, and repair where required.

Replacing Damaged Weatherboards
Where Durali Weatherboards have been subjected to impact or damage to the point
that replacement is required, this is a relatively simple process for any qualified builder.
Starting at the top of the wall and moving down to the damaged area, remove each
board by unscrewing the board and clips as you go until reaching the affected area.
The damaged area on the Weatherboard concerned, may be cut out and joined in the
normal manner, however consideration should be given to replacing the whole board
which would be a much quicker process.

